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. THONG TIN CHUNG



1.TONG QUAN

Q Shopee Mcll Tim ay Trong Shop nay v n

: San Pham: 79 @ Nguéi Theo D&i: 1,9k
@\ \ Homefarm Official
\=<) : .
Online 6 phut treroc p % HERY R = L3
W R Dbang Theo: 3 ¥ Danh Gia: 4.9 (167 Danh Gia)
Shopee Mall -
€3 TiLé Phadn Hbi Chat: 98% (Trong Vai Gid) G 2 Tham Gia: 16 Thang Trudc VOUCher cua

shop

Dao TAT CA SAN PHAM Thuc pham tuoi séng ... Nguyén liéu ndu &n PoTheé bién san Céc loai banh Thém v

Giam 97k ] Giam 915k Giam 439k Giam 449k
Don T6i Thidu 4150k Bon Toi Thiéu €350k Bon Toi Thiéu €399k DonTéiThieu ¢4

~ B SEII &
LG)Ving Han{@uac) Lo|thanvalBonapIkhaUIGY
PO » T G )

A A Giao héa t6¢ @ A Giao hda téc @
15.9 _' frong véng A=, 4 frong vong N/,

GEEWHONg tao VIP - Hop &0 Ca Hoi Twoi Nhap EZ Ba chi bd nhap khau GEMLa Virng Han Qudc- L&i than vai bd nhap GEEDDé Swdn Khdng
1.5kg gién ngot khau Fillet Homefarm thai.. Canada HOATOC -... TGi 40g khau lau Canada- . Xuwong bé Canada Rib. .
$249.000 -s23 1125.800 -20% §159.500 -17% $16.000 4199.500 -12% £199.000 -e%

HOMEFARM dua vao van hanh trang Shopee
Mall ti ngay 08/08/2024. Pay la nén tang mdi,
chua ting cé kinh nghiém trién khai truéc day.

Pay la shop truc tiép trén san Shopee. Khac vaéi
shop trén nén tang Shopeefood da dua vao van
hanh trudc dé.

Truy cap shop tai link hoac QR code sau:
https://shopee.vn/homefarm_official



https://shopee.vn/homefarm_official

2. HANH TRINH MUA HANG TREN SHOPEE

Khach hang dat
hang

Khach hang dat hang va

thanh todn trén nén tang

Shopee. Shopee tu map

dén cla hang gan nhat

v3i dia chi cla khach.

DVKH xac nhan don
va lén don

DVKH xac nhan don trén
Kénh ngudi ban Shopee.
Nhan théng tin don hang
cho clia hang chuan bi. Nhap
thong tin don |[én Odoo..

MKT tracking don hang.

NVBH xac nhan va
giao don cho
shipper

NVBH ra don theo don cua
DVKH trén Odoo.

Goi dién xac nhan chi tiét
don véi khach qua dién
thoai cua shipper (xac nhan
sO luong, cach cat thai...).

Chi thu thém tién néu coé
chénh |léch do can ky. Giao

dan cho shipper di hoa toc.

MKT van hanh san, phat CTKM. Theo déi tinh trang don hang moi ngay. MKT check

yéu cau hoan/ huy cua khach

DVKH cham séc

hau mai

DVKH nhan tin kéu goi
follow shop va danh gia 5

Sao.

K& toan audit tinh trang |én don T+1 ngay ké tU ngay Ién don. Kiém soat doanh thu



3. QUY TRINH HOAN TIEN/ TRA HANG

QUY TRINH HOAN/ HUY V3I MAT HANG THUC PHAM TUGI/ DPONG LANH CUA HOMEFARM

SHOPEE TU PONG L
TRU VAO DOANH boi vdi truong
NGUGI BAN PHAI HOAN TIEN THU SHOP VA Nggd' :‘rﬁg’ub! sal di‘:‘"’
TRONG TRUGNG HGP LOI CUA BAN KHONG DUGC peu - don...
SHOP: HOAN TRA SAN dan dén khach
- Trudng hop shop giao sai hang PHAM (%) {%‘:‘ c;g hzg:
- Trudng hgp shop giao thiéu hang . e r')t e
- Trudng hdp san pham dén tay nao sal sot se
) . , khach hang khéng con tuai, bi chiu trach
KHACHA\HANG\GL” moc hoac érjh hudng dén Ché't’ DVKH CAN TU LIEN nhllem v,e tai
YEU CAU HOAN 5 lugng cé thé nhin ré qua hinh anh = A A 3 chinh. Xét dua
SHOPEE TIEP . HE KHACH HANG VE A . R
TIEN TREN SHOPEE . g Khide b el el = A trén tinh hinh
~ > NHAN KHlEU . . 5 ) : . ~ VIEC TRA HANG. hf\’ kh 4 h
(tEor]g vong 15 ngay NA| VA XU LY. Cac ly do cdm guan cé nhan nhu Phl’éhip 18 el Ele cy the ac
ké tu khi giao hang TNA v khéng ngon, khong hop khau vi... sé PR ; doi hoan tién
. - DONGY . LRV TS - Ngudi ban va Khach s ~
thanh cong) bi Shopee tU chdi ho tra. n3na tu thoa thuin toan bo dan/ 1
MKT tracking don gt - ohan cua daon...
o | | NGU®SI BAN KHONG PHAI CHIU HOAN NGUOI BAN KHIEU NAI
() BOi v&i mat hang Thuc pham tudi TIEN KHI KHIEU NAI THANH CONG, GIA| QUYET DINH HOAN TIEN
song/ Boéng lanh, Shopee mac dinh THICH HGP LY KEM BANG CHUNG TRONG VONG 2 NGAY NEU KHIEU
chi cé trudng hdp Hoan tién khong ' (ké ca th( 7 va CN, riéng cac NAI HOP LE,
tra hang. Trong trudng hgp Ngudi Xem thém Hudéng dan khiéu nai tai link: ngay le can theo doi thong SHOPEE SE
ban muon dugc tra hang, can tu https://banhang.shopee.vn/edu/article/364 —— bao cua Shopee). —» THANH TOAN
thoa thuan vql Ngudi mua. Shqpee 7 Ngudi ban cung cap bang DEN BU
khong can thiép vao quy trinh nay. ching déng gdi ching TRONG VONG
minh khi€u nai cla Ngudi 3-5 NGAY
ban 1a hop & (hinh anh
HOAC video)



https://banhang.shopee.vn/edu/article/3647
https://banhang.shopee.vn/edu/article/3647

3. QUY TRINH HOAN TIEN/ TRA HANG

LUU Y VGI CUA HANG KHI LAM HOAN BGN

Khi khach hang N&u hoan don trong Eﬁg gar%% ?,u' T\a" QUAN I Viing Xac Cua hang lam tra
trd hang, hoan vong 9 ngay ké ti khi ——— e toéﬁ Ma};b\;:t'r?’ ., Ahan ___, dontrén hé théong
tién dan dén cua ra don g h" o dl J ' binh thudng
hang lam hoan € nghi hoan don
don trén hé

théng (ap dung
col V‘d' cac gon i X Cda hang gui mail < toAn X4 Mha
ril tUDgay,27 Néu hoan d’dn trong ChO QUén |y VUhg, i’(\e toan xac n an
dén hét thang) vong 10- 15 ngay ké tu K& todn, Marketing va dufa ra phddng
khi ra don xin y kién an xu ly




4. QUY CHE PHAT TREN SAN SHOPEE

Shopee cé co ché tinh sao qua ta va tich lliy cdc sao nay dé phat nha ban hang

STT Vi pham quy dinh chat Hinh phat

T SU dung tu ngld khiém nha/phan cadm khi phan héi Chat |2 Diém phat Sao Qua Ta/tuan
Gidi han tai khoan khi vi pham 1an 2

2 Spam tin nhan Xda tai khodn; hoac
Gidi han tai khodn (bao gom ca viéc bi chan gui tin nhan Shopee
Chat)

3 Yéu cau Ngudi mua huy don hang 2 Diém phat Sao Qua Ta tuan; va
Pon huy dudc tinh vao Ty 1é don hang khéng thanh cong

4 Piéu hudng ra ngoai san - Vi pham Ian 1: X6a san pham/ xéa video/ tat livestream... co ndi

dung lién quan dén Giao dich ngoai va 2 diém phat sao qua ta

- Vi pham lan 2: Khoa tai khoan shop

Luu y:

e Loi diéu hudng ra ngoai san va l6i yéu cau ngudi mua huy don 1a 16i dic biét nghiém trong cé thé gay khoa tai khoan.

e Cac bd phan lién quan tuyét déi khéng vi pham cac loi trén.




4. QUY CHE PHAT TREN SAN SHOPEE

Quy ché phat theo diém sao qua ta

6-8 12-14
Mic 2 Mirc 4
Khong duoc tham gia vao Chuong
‘ L 4 4 o e o
trinh khuyén mai cua Shopee
Khéng dugc nhan vu dai mién phi
) . o v o o o
van chuyen
Han ché& hién thi san pham - mirc dé
‘ N o o o
trung binh
Han ché& hién thi san pham - mirc dé
o o o
cao
Khéng dugc dang ban san pham >
m&i va chinh slra san pham da dang
Tam khoa tai khoan ban hang




Homefarm SO7 Park 10 Vinhomes Times City | Shophouse
SO07 Park 10 KDT Vinhomes Times City Park Hill

1 HF HH Linh Bam | Kiot 90 HH4C KDT Linh bam 8

5. DANH SACH

Homefarm Nguyén Van Ldoc | S6 3LK6C Pudrng Nguyén

74 = = 2 9 HF Lac Trung | 158A Lac Trung
CAC DIEM LAY

N N G 3 Homefarm Xuan La | 20 . Xuan La 10 Homefarm Tran Nguyén Dan | 14 Tran Nguyén Dan
4 Homefarm Do6i Can | 164B P. Doi Can 11 HF Sai Dong | S6 61 Sai Dong
. HF Ngoai Giao Doan | Tang 1 T6 hop Chung cu cao tang . Homefarm Nghia D6 | Gian hang 06 Tang 1 toa CTO1B Khu

NO3-T2 Khu Doan Ngoai Giao d6 thi mdi Nghia bo
Tinh dén 12/09/2024, shop dang van

6 HF Lo Duc | $6 218 Lo Dlc 13 HF Thanh Céng | 30 Thanh Cong

hanh vaéi 23 diém lay hang, bao gom:

e 14 cla hang tai Ha Noi i
Homefarm Greenbay Mé Tri | Shophouse G20116

e 09 cla hang tai TP. H6 Chi Minh 7 HF Ngoc LAm | 176 Ngoc Lam 14 .
Vinhomes Greenbay
TR H6 Chi-Minh
1 Homefarm Nguyén Van Lac | S6 70C Nguyén Vin Lac 6 Homefarm Nguyén Hitu Cau |S6 4 Nguyén Hitu Cau
2 Homefarm Cay Keo | S& 76 Cay Keo 7 Homefarm T6 Ngoc Van | 204 T6 Ngoc Van
3 Homefarm Ngbé Quyén | S6 154 Ngbé Quyén 8 Homefarm Nguyén Duy Trinh | S6 129 Nguyén Duy Trinh
4 Homefarm Tan My | S6 32 Tan My 9 HF An Dwong Vuong | S6 413 An Duong Vuong
5 Homefarm Pham Van Bach | 444 Pham Van Bach




1. THONG TIN DANH
CHO CAC BO PHAN

KE TOAN



1. CAC LOAI PHI TREN SAN SHOPEE

Phi c6 dinh trén san la 6,05%= (SO tién DT- Ma KM ngudi ban chiu) *6.05%

Phi dich vu = Phi tinh trén uu dai van chuyén ( thay doi tuy tung don hang)

Phithanh todn c6 dinh = ( Gid sdn pham trudc Shopee trg giad + Phi van chuyén Ngudi
mua tra - Khuyén mai Ngudi ban da ap dung - Khuyén mai ttd Ngan hang ) *5%

M3¢ " Phi cb dinh cho don hang nay Ia 6.05%.Tim

hiéu thém .

Phi ¢é dinh
el alt=-Talallas] AL A

Goi Uu Bai Phi Van Chuyén Xtra  -415.300

Phi Dich Vu @ 415.300
Al fTry fmararn vl _.ll"‘_qé,;‘j

Don hang co6 ap dung Phi thanh toan

300

1]

Phi thanh toan @ 412 751

[

Tong chi phi trén san vao khoang 17% gia tri don hang.

SO tién cudi tra vé cho shop trén Tai khoan Shopee = Doanh thu don hang (*) - chi phi san - voucher ctia shop (néu cod)

S6 tien DVKH nhap Ién Odoo = Doanh thu don hang - voucher clia shop (n€u cd)

Quy tac khi cai dit gia va CTKM:

- MKT can doi chi phi trén san va ban hanh gia ban linh hoat, dadm bao Igi nhuan sau khi trt di cac khoan chi phi coé dinh cla nén

tang.

. Tong chi phi khuyén mai + chi phi san khéong vudt qua 30% so v3i gid niém yét offpost.

(*) Doanh thu don hang = Téng gia ban do Homefarm niém yét trén Shopee, chua bao gém bat ky khuyén mai/ gidm gia nao




2. HWUONG DAN CUA SAN VE TAI CHINH

Shopee xuat hoa don cac loai phi nhu sau:

1. Phi san (Phi thanh toan, Phi c6 dinh, Phi dich vu...)

1. Cac loai phi khac

huyenahn K&

W Ca Hoi Tuoi Nhap khau Fillet Homefarm thai ¢ x1
== at khay
A== Phan loai: 500g [10100002]

Qua tdng x1
¥ | Xi dau gdi an lién 4,3ml nuéc tuong sushi va

S sashimi

L e | | Qua tang x1

4c | M0 Tat goi an lién Nhat Ban Nhap Khau Home
M farm Gia Vi Chuyén Dung Sushi, Sashimi 2,...

Khach dat hang

Nhan ma tra cdu hda daon (Ma nhan hdéa don) qua muc Thong bao trén Kénh Ngudi Ban hoac muc Cap nhat Ngudi ban tai App Shopee. Sau do, s dung ma
nay dé tai hdéa don dién tU tai Trang tra cdu hda don clia Shopee theo dudng dan.

Téng Quan

@ Cac sb dudi day chuwa bao gém diéu chinh. Vui long tai xubng Bao cao thu nhap dé kiém fra chi tiét cac diéu chinh lién
quan.

d274.050

Tai khodn ngén hang da
lién két Vi ShopeePay

. Chwa thanh toan © ba thanh toan @ L
Téng cong Tudn nay Thang nay Téng cong
a25.599.630 a0 a0 20

Tai khoan Ngan hang cla toi: **** 8989 S6 dw TK Shopee >

Ghi nhan vao trang Doanh thu ctia Shop

Shopee gui hod daon dién td tu email e-invoice@shopee.vn, t8i livestreaml@homefarm.vn va hoadon@homefarm.vn dudi dang file dinh kém cé dinh dang
xml va .pdf. Thdi gian Ngugdi ban nhan théng bdo va hda dan la trudc ngay 30 cla thang tiép theo.

Téng Quan

S dw Tw dong rut tién:Bat O

a0

TIén rat vé tai khoan Shopee va tu doéng
chuyén vé tai khoan ngan hang cua céng ty

Ngay sau khi yéu cau Tra hang/Hoan tién dugc xU ly xond

Thdi gian ghi nhan doanh thu don hang vao S6 du TK Shopee cua Ngudi ban do Shopee cong bé:

Ngay sau khi Ngudi mua bam Da nhan dudc hang; hoac
Vao ngay thd 4 ké tu khi don hang dudc giao thanh céng va Ngudi mua khdéng cé yéu cau Tra hang/Hoan tién; hoac

FY xac nhan “Giao hang thanh céong”

. Théng tin tai day: https://banhang.shopee.vn/edu/article/11



https://spv.vanhanh.shopee.vn/tra-cuu-hoa-don
mailto:e-invoice@shopee.vn
mailto:emaillivestream1@homefarm.vn
mailto:hoadon@homefarm.vn
https://banhang.shopee.vn/edu/article/111

1. THONG TIN DANH
CHO CAC BO PHAN

DICH VU KHACH HANG



1.CAC BU'OC XU’ LY DON HANG

Budc 1: Truy cap “Quan ly Bon hang” -> Chon “Tat ca”

Budc 2: Chon muc “Chg lay hang”

Xuat Lich str X
Giao Hang Loat i R
T Tatcd Ch¢ xac nhan Ché 13y hang (7) Dang giao (30) Da giao Don Huy (1) Trd hang/Hoan tién Giao khong thanh céng
on Huy
Tra Hang/Hoan Tién
Cai Dat Véan Chuyén Trang thai don hang Téted ( Chuaxiv iy Da xr i (4)
Ban Giao Bon Hang pe I ~
L]
Ma don hang Pon vi van chuyén Tatca BVVC Ap dung Buoc 4' C hon Thon g

Quan Ly San Pham tln Vén Chuyén’, dé
3Pon héng JI Sap xép theo hiéﬂ thi Ccra héng gcri
Thém San Phdm dan

San pham Tong céng Trang thai Dém nguror Pon vi van chuyen Thao tac

T4t Ca San Phéam

Kenh Marketing

Kénh Marketing M3 don hang 24090¢

Pau Gia Ré Vé Dich

Budc 5: Chon “In

21.162.054

Hiy don trong 1 ngdy Hoba Téc

Théng tin van chuyén

Quang Céo Shopee
Tang Don Cung KOL
Live & Video

Khuyén M3i cta Shop
Flash Sale Cda Shop

Ma Giam Gia Caa Shop

Chuong Trinh Shopee

Cham soc khach

hang
Quan ly Chat

Tin Nhan Quang Ba

| Dé Sudn Khdng Xwong bo Canada Rib Finger Homefarm 5009

s| Than ngoai bo Uc Hokubee (Striploin AUS)

= L&i Than Vai Bo Bit Tét nhdp khau Canada- Top Blade- Homefarm x1

Thanh toan khi nhan hang

2 o2 ;
Cho lay hang
Ban van chura giao hang cho don vi van chuyen. Vui long
sap xep giao hang ngay de tranh don bl hiy tu déng vao
ngay 13/09/2024

SPX Instant

Pickup

Budc 3: Xem chi tiét don hang

& In phiéu giao

La2 3 LA __Aannran

phiéu giao” dé hién
thi phiéu giao hang
va gui cho CH




2 Bidu chinh 3t hang

Mgdy hodn thanh digu chinh don hang

L

= £ Lk ¥ '
= Sotién cudi cu ng

e

Thanh toan cda Mgwdai Mua

Tong tién sin pham

Tong phi win chuyén duroc woe tinh

21 003800

=i

Khi nhap Ién Odoo

shop

=200 |~ Trwr di voucher clia shop

Phi giac dich

-

2181 841

—— Trw phi dich vu cua san

Loanh thu @om hang wor: tind L2

ST 5T —~ Doanh thu cudi tra vé tkhoan shop

L do digu chinh

(=]

So tién thanh toan

d757.629

Tong tién =3n pham
Phi van chuyen &
Shopee Vowcher

Ma giam gid cua Shop

Tong tién Thanh todn

21 003 200

wws[ HF chju) Khdng quan tam dén phan nay

-250. 000
TRE3. 314

= Tong s6 tién san pham - Ma giam gia caa

" Sé tién clia ngwdi mua tra (co tro gia cua san, tro' gia ship... khéng do




2. CAC NGUYEN TAC VO DICH VU KHACH HANG

a. Nguyén tac xtv ly don

DVKH can gui phiéu giao (trén Shopee) cho NVBH dé NVBH thuc hién theo don. Trusng hgp khach dat 1 phan loai & s6 lugng nhiéu, NVBH sé& can chia
khay / cat thai theo yéu cau cua khach.
Vi du: 200g ca hoi x s6 luong: 3 -> Nhan vién CH cat 3 khay cd hoi 200g

Can xac nhan don trong vong 15 phut ké tu khi don dugc day dén muc “Chda lay hang”

Piéu phoi don dén cla hang ngay sau khi xac nhan dé san kip thai tim shipper. Trona triidna han ana 45 phdt ké tU khi xac nhan nhung chua cé xé tai

clUa hang. Chu doéng lién hé tai xé qua sdt trén san.

Xem hudng dan lién hé cac don vi van chuyén tai link hodc QR sau:

https://banhang.shopee.vn/edu/article/3134/lien-he-don-vi-van-chuyen-Shopee

Poi v8i cac don hang dat sau 19h sé kho tim shipper, cé thé bi day don qua ngay hém sau. Sau khi xac nhan don can lién hé téi sé dién thoai cua shipper
nham xac nhan lai gid 1ay hang.
Chu déng gui tin nhan cho khach hang vé viéc kho tim ship sau khung gid nay, khach théng cdm va vui long dai.

Cac trudng hdp khach doi hoan tién, hdy daon,... can thong bao véi MKT trudc khi xU ly yéu cau cla khach.



https://banhang.shopee.vn/edu/article/3134/lien-he-don-vi-van-chuyen-Shopee

2. CAC NGUYEN TAC VOI DICH VU KHACH HANG

a. Nguyén tac xtv ly don

QUY TAC KHI NHAP CHENH LECH:
- Paon gid dung vai shopee: DVKH dc quyén thay doi don gia sp sao cho khdp vdi tong don trén Shopee
- Khoéng dudc can chénh léch Ién qua 100g so véi khoi lugng khach dat trén don. Trong trusng hdp ko cd san pham & muc trong lugng nay, lién
hé Clla hang khac hodc NHG KHACH BOI SANG SAN PHAM KHAC (= DAT LAI DON KHAC).

QUY DBINH NHAP API KHI LEN DON:
- Can lén khdp, |én dung vé ma api don. Ngay dat don trung vdi ngay trén Shopee.

wn

- Trong trudng hdp daon tra va lén lai thi thém 1 dau “.” cudi ma don MmdJi




2. CAC NGUYEN TAC VOI DICH VU KHACH HANG

b. Cac 16i vi pham trén san gay diém phat, khoa shop

TUYET DOI KHONG hoi truc tiép dia chi, s& dién thoai, s6 tai khoan.... clia khach hang. Hay gui truc tiép thong tin ngusi ban, sé hotline, link dan ra

Nngoai san...

TUYET DOI KHONG nhin tin cé chda td “huy don, bd dan...”

Ngoén tU phan cam, spam tin nhan khach hang.

Khong xac nhan don hang trudc thdi han cudi cung trén san

Quy dinh vé thdi han cudi cung xac nhan va giao don cho BVVC hoa téc trén Shopee
Shopee cap nhét thoi han xd&r ly don hang thudc phuong thire van chuyén Hoa Téc nhu sau:

Thoi gian phat sinh don

Trwéde 4H chiéu

Han xac nhan dé don khong bi
HUY
(Born giao cho DVVC sau thoi
gian nay sé tinh vao ti lé giao
hang tré)

Thot han xir ly don

Han cl)ét giao hang cho BVVC
dé don khong bi HUY

7H téi ciing ngay

12H trua ngay ké tiép

Ké tir 4H chiéu

11H trwa ngay ké tiép

12H trwa ngay ké tiép

/\ Luuy: Thoi han nay KHONG bao gém Chi Nhéat va ngay 1é.




1. THONG TIN DANH
CHO CAC BO PHAN

NHAN VIEN CUA HANG



1. CACH BOC PHIEU GIAO HANG

S

'FH—"J

M& don hang: 2409120EVVXVED

..................................... =

HF HH Linh Exam HM Trinh Thi Thanh Huyén

Kiot 90 HH4C KBT Linh Bam, Phandng | Mha s6 1, ngt 55 7, thin Me Son, X3
Haoang Lis, Quan Hoang I'.'Ial Ha NQi Mguyen Tri, H|.r-.'|;n Thurdng Tin, Ha Mgi

Tén va dia chi cta khach
— Trén san Shopee khong tiét 16 s6 dién thoai cua khach hang cho

ST SEIrEEShaZaT

e RN SES S BN CEN S RN EE CEE SES M N CEN SES NN GEN S NN N GE e e e NN GER S NN NN N RS O GEN NS NN SES N NN SEE S NN GEN NS NN S SN NN SEN M R S

|:I.|r||-g h.’mg rrﬁngil.r.hprﬁ'm -

| CA H& Tud Mhap khiu Fillet Hometanm 51l CAL ——
hay, 200g,5L: 2 -

- - o

TE TR NGO T ] i lugng 8i dac 30,000 g
Char ky ngudi nhan

2331{]'4“ vND xa:*m ndng m.-::;::r- indng mdoinda,

Chi dan giao hing: Khing dbng kifm.

shop. Cida hang chi cé thé lién hé khach dé xac nhian don qua
shipper.

San pham do khach dat

Vi du nhu don nay, méac dinh cita hang cat 2 khoanh ca héi, moi khoanh
200g va in tem dan khéi lueng 1én moi khay.

Cua hang xac nhan lai v8i khach 1 1an nlta (nhd tai xé goi cho khach) vé
chia khoanh, cat/thai... trudc khi giao cho tai xé

CUA HANG KHONG CAN THU TIEN CUA KHACH, KHONG CAN QUAN TAM
DEN SO TIEN G bAY




2. CAC NGUYEN TAC VOI NHAN VIEN BAN HANG

NVBH khéng can thu tién
cua don hang. San da thu
tién cla khach va sé tra vé

tai khoan cong ty.

Trwong hop san pham khi dem
can tai ctra hang bi léch so
v&i trong lwong khach dat: Uu
tién 4y san phdm co6 trong
lwong cao hon va gan nhat voi
don hang. Lwu y khong dwoc
chénh qua 100g so v&i khoi

Iwong khach dat.

Pbéi v&i nhitng sadn pham
can can ky trwoc khi gl
(thit, ca hoi....): Yéu cau
ctba hang can in tem dan
c6 ghi rd khoi lwong cua
san pham, dan trén bé mat

san pham trudc khi giao cho

Poc ky thong tin trén don dé chuan
bi ding hang, loai hang, s6 lwong
hang. Bon c6 ghi don vi (kg/ khay/
tdi..) x s6 lwong.

Mac dinh khi khach dat 1 loai v&i so
lwong nhiéu, clra hang chia san
pham ra cac khay/ tdi v&i diung khéi

Ilwong don vi ma khach dat

shipper. ) ) 3 L p
=> Bao shipper goi dién cho Vi du: Bon khach dat 200g ca hoéi x S6
%Qk khdch héi y kién khach tra lwong 3=> CH giao 3 khay céa hdi 200g
thém tién cho phan chénh
N ~ DN K= IA h
San tr dong dieu phoi ec _ ) N A N&i dung hang (Téng SL sdn phim: 2)
shipper dén lay hang tai => Shipper wng tien chénh | 1 Ca WA Tuen Nhap khau Fillet Homefarm tha cat
n ; . khay,200g.5
Hub, ctra hang khong can léech cho shop. Khach hang
. . tra tién chénh léch cho . S5 lwg
book ship giao hang. | ' ' bon vi o Hene
shipper. => NVBH chuan bj do'n gdm 2 khay, méi khay 200g ca
hoi




HOMEFARM

THANK YOU

TAI LIEU DAO TAO NOI BO

Van hanh san Shopee Mall
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